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To: Noah Seis <noah@mycallcloud.com>
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From: Amy Kavelman <Amy.Kavelman@usac.org>

Date: Wed, Jul 6, 2016 at 12:18 PM

Subject: Notice of Dismissal - TechRX LLC (Filer ID 831595) DRAFT

To: "shad richards (shad@mycallcloud.com)" <shad@mycallcloud.com>

Cc: Mona Castleton <Mona.Castleton@usac.org>, Donna Lauer <Donna.Lauer@usac.org>

Mr. Richards,

The Universal Service Administrative Company (USAC) has completed its evaluation of the appeal you submitted on behalf of TechRX
LLC (Filer ID 831595), dated June 28, 2016, attached. In the appeal, you state that a revenue reporting error was made on your 2015
FCC Form 499-A. Based on your appeal and the facts related to this matter, we consider your request that USAC accept the revised
2015 FCC Form 499-A. However, we cannot process either of the revised 2015 FCC Form 499-As because your appeal seeks a waiver
of the FCC-mandated 12-month downward revision deadline. Pursuant to FCC rules, TechRX LLC must seek relief directly from the
Commission, not USAC. Therefore, USAC hereby dismisses your appeal.

USAC will consider this matter closed unless you notify us within 30 days from the date of this email and provide a detailed explanation
of any issues you believe remain outstanding. To request a waiver from the FCC, you may file an appeal pursuant to the requirements
of 47 C.F.R. Part 54, Subpart |. Detailed instructions for filing appeals are available at:

http://www.usac.org/cont/payers/billing-disputes/appeals.aspx

Please let us know should you have any additional questions and/or concerns.
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Amy Kavelman
Senior Telecom Analyst|USAC
(202) 572-5678 (ph)

akavelman@usac.org | www.usac.org

The information contained in this electronic communication and any attachments and links to websites are intended for the exclusive use of the addressee(s) and
may contain confidential or privileged information. If you are not the intended recipient, or the person responsible for delivering this communication to the intended
recipient, be advised you have received this communication in error and that any use, dissemination, forwarding, printing or copying is strictly prohibited. Please
notify the sender immediately and destroy all copies of this communication and any attachments.

Sincerely,

Shad Richards

VP of Data & Accounting
Direct: 303-500-7219
Cell: 720-837-0078
Fax: 626-605-7559
Email: shad@mycallcloud.com
Support: 888-663-0760
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